
Notes from Patient Participation Group meeting held Tuesday 20th May 2014 

Attendance – Martin Donohoe, Nicola Vardy, Gillian Brookes, Brian Stewart, Eric White, Trevor 

Boam (Chairman), Isabella Stone (Vice Chair) Pippa Young, Valerie Gunn, Barrie Doar, Barbara 

Powell 

1. Apologies 

Margaret Curry 

Tony Symes 

Brenda Greaves 

 

2. Appointment of chair/vice chair 

It was agreed by all in attendance that Trevor and Isabella be re-appointed as Chair and Vice 

chair. 

 

3 & 4 Minutes of last meeting and matters arising 

 

 NAPP - BS reported trying numerous times to log into the NAPP website but unsuccessful 

due to the site needing a generic email address.  BGs has taken on the role of reading the 

NAPP newsletters to feedback to the group. MD to look into setting up an Imperial Road 

PRG email via NHS net. 

 Email distribution – MD reported that the practice now has the functionality to email 

patients whose email addresses we hold and plans to send the forthcoming newsletter out 

this way along with copies being made available in the surgery. BD suggested inviting 

patients to be e-members to the PRG meetings as this works well with other meetings he 

attends, MD to include in the newsletter. 

 Derbyshire Health Watch – TB expressed disappointment with Derbyshire Health Watch as 

attempts to organise for them to come to the meetings have failed despite even contacting 

their chair. MD reported that they are coming to meet with himself and Dr Theakston at the 

surgery in June but was unable to attend today’s meeting.  

 

5. Action Plan from the latest patient survey 

 MD said that the outcomes of the recent survey will be published in the next newsletter. 

 Publicise what the PRG are doing. IS offered to come into the surgery to look at the contents 

of the notice boards to make them more relevant and appealing.  

 Promote extended hours on the website and noticeboard 

 Patient engagement – Hold evenings to promote all aspects of practice activity and wider 

healthcare issues. MD said that the council have offered to put a kiosk in the waiting room 

with Healthy Lifestyle information once Wi-Fi has been sorted. BS suggested making a folder 

in the waiting room with information and leaflets for patients. It was agreed this was a good 

idea as there used to be one years ago! 

 

 



6. Making the most of your consultation 

MD presented a form that Dr Emmerson had drafted with the intentions of putting it on the 

practice website. MD asked the group to feedback. It was agreed it was very good but the 

paragraph about the appointment length of time should be removed as it is too blunt. 

 

7. Proposed health evenings 

Long discussion on this topic with fantastic ideas. BS had written an email to MD listing many 

examples of what can be done on these evenings using examples from other PRG groups and 

his own. Dementia evenings seemed to crop up a few times with NV supporting this from her 

own experience. BS said that he knows of 3 people that would come and speak at these 

evenings. 

 

The idea of getting Lime Grove involved and holding an event in the park was also popular 

with suggestions of different stalls, BP, Cholesterol checks, etc. This would allow us to reach 

out to the population of patients who do not regularly attend the surgery. NV reported that 

7999 patients had not attended the surgery in the last year. 

 

IS stone said she thought this was a good idea but would want to know what the practice 

clinical staff feel is a priority topic.  

 

No further decisions made. 

 

8. Practice Logo project (joint work with Highfield School) 

Highfield Schools Art department had been asked to design a new practice logo, MD asked 

the group to look at the entries and mark their favourite design. He will also get the practice 

staff to do the same. An award will be given to the winning design. The CCG are keen to run 

an article on this. 

 

9. Workings of the group for the year ahead 

TB asked if the group would like him to arrange a speaker for the next meeting. The chair of 

Lime Groves PRG group is of the same opinion. TB said that he could get someone from the 

local car scheme run by Great Longston Team Edwina Edwards – Agreed   

 

10. Spring/Summer Newsletter 

MD asked for a paragraph from the chairman for the newsletter and listed other areas he is 

hoping to include. 

 

 

 

 

 

 



11. A.O.B 

BS asked about an article he had seen on informing patients over 75 years who their named 

doctor is. MD explained that letters had been printed ready for posting to all concerned but 

this does not affect who you can see in the surgery. 

 

BD added that should a health event take place, it may be useful to contact Radio Derby for 

publicising. 

 

12. The next meeting will be held on Tuesday 9th September at 6pm 

 

 


