
Minutes from Patient Participation Group and AGM meeting held Friday 24th April  

Attendance – Martin Donohoe, Nicola Vardy, Trevor Boam (Chairman), Pauline Dawson, Virginia 
Grundman, Barrie Doar, Barbara Powell, Richard Walsh, Sandra Owen 

1. Apologies 
Tony Symes 
Brenda Greaves 
Pamela Wildgoose 
Brian Stewart 
Mike Walton 
 

2. Appointment of chair/vice chair 
 
Introduction by TB who formally resigned as chair and asked for a volunteer for new chair and 
vice chair. IS has resigned from this position. 
TB said he would still attend the local PPG network meetings which have been poorly turned 
out but now has a new organiser. This meeting is every other month. 
 
SO volunteered for chair person. There were no objections but RW queried a conflict of 
interest as SO is also an employee. SO argued that she saw this as a good thing  
 
VG happy to be vice chair. 
 

3 Minutes of last meeting and matters arising 
SO asked if any action had been taken from the last action plan? She said that she wanted to 
build relationships with patients by having evening or Saturday morning drop in sessions 
using her contacts in event management and joining forces with Lime Grove. 

 
RW questioned the terms of reference which TB said had recently changed. SO said that these 
would be sent out before the next meeting and discussed and revised then. SO asked the 
group if they could come armed with ideas to the next meeting after having seen the terms of 
reference again. And then to see how viable ideas that the group would ilke to pursue would 
be. 

 
BP asked what any fundraising would be used for and TB said that his interview with the CQC 
intimated that fundraising was frowned upon. SO suggested that this could be discussed at 
the next meeting 

 
VG suggested that the receptionists take time out to meet and greet patients like they do at 
Flu clinics unfortunately this is not always possible due to the extreme workload on reception. 

 
TB asked MD if any younger patients have shown interest or attended any meetings, MD’s 
reply was no. 
Jayex board to be updated as it is still advertising flu clinics 



 
6.  Care Quality Commission Inspection Report 

MD said he was pleased with the outcome and work has been done with CQC post visit. There 
are currently difficult times at present due to pressure with the appointment system due to 
GP absence but we are trying to move on from this. 

 
The number of DNAs was discussed; the group were startled to find that appointments 
booked in a morning are not attended one hour later! 
Privacy of the reception desk was also discussed. MD explained the reasoning for the changes 
to help with confidentiality and privacy and acknowledge that not all conversations can be 
private but we offer arrange of alternatives to try and achieve this. 
SO suggested another session in the practice were staff or PPG members are available to 
show patients how to use the self-arrivals screen. 

 
7. Health Watch inspection report 

MD for circulated the health watch report for information. RW commented on how little 
patients knew about the PPG and asked if MD would market it more. MD advised that it was 
already advertised in the practice leaflet, on the website, screen in reception and the practice 
newsletter. 

 
BD mentioned adding a water dispenser but MD said there is too much cost involved after 
discussing this with the partners. 

 
VG suggested a suggestion box for PPG feedback and a facebook page for e-members was 
also discussed, this is to be brought back to the next meeting discuss. 

 
MD mentioned the phone line capacity and explained it would be a phenomenal amount of 
money to increase this. 

 
TB reported that the Community Transport service had made cuts and so were unable to 
attend as a speaker to the meeting. TB will try and follow this up if people still wanted. 

 
All items not discussed due to time constraints, to be brought back to the next meeting if still 
relevant. 

 
Next meeting 10th July 2-4pm 

 


