2018/19 Practice Patient Survey

70
60

50 -
40 -
30 -
20 +
10 +

HOW DID YOU MAKE YOUR
APPOINTMENT TODAY

on line

telephone in person

m17/18
m18/19

45
40
35
30
25
20
15

10 +

IF YOU MADE YOUR APPOINTMENT BY
TELEPHONE HOW EASY WAS IT TO GET THROUGH

25 24

L.

Difficult

10 I

extremely
easy

Extremely
difficult

easy

m17/18
m18/19

100

80 -

60 -

40 -

20 +

WERE YOU ABLE TO GET AN
APPOINTMENT CONVENIENT TO YOU

90

89

NO

m17/18
m18/19




2018/19 Practice Patient Survey

80
70
60
50
40
30

20 ~
10 -
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BASED ON PREVIOUS VISITS TO THE PRACTICE
HOW SATISFIED ARE YOU WITH OUR SERVICE
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