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Welcome. 

Welcome to the latest edition of the 

Practice Newsletter which comes at 

a time of considerable change within 

the NHS. Since the last newsletter 

the North Derbyshire Clinical 

Commissioning Group has been 

created replacing the Primary Care 

Trust. Much has changed in terms of 

relationships as the Practice 

continues to develop its links with 

the Clinical Commissioning Group, the 

Local Authority and NHS England 

Area Team   

Appointments System 

Following feedback from our 

patients, we have revised our system 

to increase the number of 

emergency appointments available 

and also to provide the facility to 

pre book appointments up to two 

weeks in advance. 

We have also changed our clinical 

system and are now able to provide 

on line bookings and text reminders.  

Please contact the Practice and 

speak to a member of our reception 

team for more information. 

We have also installed a telephone 

queing system that will inform you of 

the number you are in the que 

between 1 and 9. Hopefully this will 

help to give you an idea as to 

whether it is worth holding on or 

phoning later in the day. 

Make the most of your 

appointment 

 

Ask yourself: How important is being 

seen quickly, or would I be better 

waiting to see a GP who knows me 

and my condition?  

If a GP runs late – are they spending 

needed time with patients? One day 

you may appreciate them running 

late for you. 



It’s sensible to bring a list, but 

consider what’s achievable in 10 

minutes.  4 problems? That’s 150 

seconds each. It’s usually better to 

come back again rather than 

squeezing everything into 10 

minutes. 

Beforehand, Work out what’s really 

worrying you. Make short notes that 

describe your symptoms. 

Get to the point: don’t beat about 

the bush and don’t “save” important 

issues until the end. 

Wear accessible clothing if you’re 

likely to need to undress for 

examination. 

Make sure you understand what’s 

been agreed and what’s happening 

next. 

Care Quality Commission  

We successfully applied for 

registration with CQC and the 

certificates are on the notice 

boards should you wish to view 

these. 

Building Improvements Completed 

and Planned.  

 

We have invested significantly to 

improve the waiting area for both 

able and disabled patients and will 

shortly be installing a hearing loop to 

further improve our facilities. Work 

will also commence shortly to 

improve the reception team 

environment and our records 

storage. We do hope that you like 

the improvements we have made. 

Staff Training and Development. 

During the last six months we have 

been undertaking a comprehensive 

programme of training and 

development to ensure all members 

of our team are aware of the 

requirements placed upon them in 

providing a professional and 

competent service to you.  

Should you have need to complain 

about any aspects of your 

experience at the Practice then 

please contact us to request a copy 

of the Complaints Policy a copy of 

which is also on our web site. We 

would also be interested to hear in 

any positive experiences you have 

had. 

Communication 

The practice web site has been re-

designed to make it easier to use. As 

well as general information updates 

the facility to book appointments on 



line and order prescriptions for 

repeat medication have been 

incorporated. The website also has a 

function to increase the font size to 

assist reading and also translate into 

languages other than English. 

The practice leaflet has also 

received a “make over” and has been 

re drafted to incorporate current 

and relevant information.  

Clinician Lead Roles  

We have been asked to provide 

details of the doctors areas of 

special interest, these being 

detailed below:- 

Dr. Peter Holden: Chronic Kidney 

Disease, Mental Health and 

Dementia. 

Dr. Tony Sinnott: Diabetes, Asthma 

and Depression. 

Dr. Ralph Emmerson: 

Osteoarthritis, Osteoporosis, 

Coronary Heart Disease, Heart 

Failure, Hypertension, Atrial 

Fibrillation, Cardio Vascular Disease 

and Peripheral Artery Disease. 

Dr. Simon Theakston: Epilepsy and 

Hypothyroidism. 

Dr. Sophie Adams: Stroke, 

Palliative Care and Cancer. 

Dr. Maggie Patterson 

Chronic Obstructive Pulmonary 

Disease. 

Sally Martin: Contraceptive 

Services. 

Helen Johnson: Rheumatology. 

Patient Participation Group. 

Our Patient Participation Group 

meets quarterly with the next 

meeting being held on Tuesday 12th 

November 2013. The objective of 

the Group is to promote co-operation 

between the Practice and Patients to 

the benefit of both parties. The 

Group has the opportunity to put 

forward ideas and improvements in 

the way the Practice operates. It 

may express opinions and propose 

changes on Practice Policies and 

Statements on behalf of the 

patients. Please feel free to come 

along and help improve the patient 

experience at the Practice. The 

group issues a survey early in each 

year to capture views of our patients 

in key areas. We expect to issue the 

2013/14 questionnaire in early 

January 2014. 

During last year’s survey you advised 

us of several areas that you wanted 

us to look at. Some of these 

concerning doctors areas of interest 

and the appointments system are 

included in this newsletter 



Additional areas raised are detailed 

below together with the actions we 

have taken so far. 

 Improvements to the patient 

waiting area. 

Refurbishment of the patient 

area is now complete and 

disabled access has been 

improved. Work is now in 

progress to improve the 

reception area and document 

storage. 

 Music too loud. 

The volume has been reduced 

 Saturday morning 

appointments. 

No further developments have 

been made at this time. 

 Improvements to the telephone 

queuing system. 

 

The telephone system now 

informs the caller where they 

are in the queue between the 

numbers 1 and 9 

 

 Look at ways to advise of 

waiting time when you arrive 

We would encourage you to use 

the self-check in (shortly to be 

relocated) as this will advise you 

of the time you are likely to 

have to wait. 

 Cluttered Notice Board. 

The notice boards are now clear 

and have specific areas of 

information making them much 

easier to read  

Immunisation Programme 2013/14 

 

Changes to the Immunisation 

Programme. 

NHS England has announced the 

seasonal flu immunisation to children 

aged 2 and 3 years and the 

introduction of the shingles vaccine 

for all people aged 70 and aged 79 

on 1st September 2013. Letters will 

shortly be sent out to the patients 

concerned. 

The rotavirus vaccine has been 

incorporated into the vaccination 

programme for children aged 2 and 3 

months. 

Flu Campaign 

Working in partnership with North 

Derbyshire Clinical Commissioning 

Group and neighbouring practices, 



this year’s flu campaign will be 

proactive and attempt to offer the 

opportunity to receive the vaccine to 

all who meet the agreed criteria. We 

will commence clinics in October and 

more information will be publicised 

shortly. Please keep an eye on our 

web site, in the local papers and on 

the practice noticeboard 

Pneumococcal 

We will also be commencing an annual 

programme of vaccination against 

the pneumococcal virus. This will be 

a pro-active campaign and the 

practice will write to appropriate 

patients offering the opportunity to 

receive the vaccine. 

 

 

 

 

 

 

 

 

 

 

 

 

In Conclusion 

Finally many thanks for taking the 

time to read this newsletter which 

we hope to issue every six months. 

As with any changes that the 

practice makes we would be 

grateful for constructive feedback 

both positive and negative as we 

strive to offer you the best 

possible patient experience. 

 

Martin Donohoe 

Practice Manager 

12TH September 2013 

Tel 01629 593240 


